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Your Security Our Priority

QUALITY
SYSTEM

CERTIFIED TO ISO 9001:2015
CERT.NO. : QMS 03699

OH&S
SYSTEM

CERTIFIED TO ISO 45001:2018
CERT.NO. : OHS 00855 

SECURITY
OPERATIONS

CERTIFIED TO ISO 18788:2015
CERT.NO. : SQMS 00109



A Leading 
Security Services 
Company 
In Malaysia

Your Trusted
Security Provider 

Our
Vision and Mission 

Our services is available throughout Malaysia with 
operations branch offices at many major cities and 
towns in Malaysia.

PROZAS is an ISO Certified Company and 
registered with the CIDB. PROZAS is also a listed 
and recognised OGSE Vendor by the Malaysia 
Petroleum Resources Corporations.

PROZAS understanding and ability to manage 
and adhere to our clients applicable business 
and operations standards such as HSSE 
Standards, SMETA - SEDEX (Supplier Ethical 
Data Exchange) Members Ethical Trade Audit; 
Building Responsibility (BR) and Responsible  
Business Alliance (RBA) provides our clients 
with support, confidence and trust to engage 
our services whilst achieving the business 
objectives and targets with excellence.

Provide a reliable security workforce
Emphasis on good and clear 
communications
Engage at management level
Conduct security risk assessments
Perform security reviews
Utilize reliable security equipment and 
technologies

Recognized Oil & Gas Services and 
Equipment company

Listed in MPRC OGSE database

Licensed Supplier of Petronas 
Malaysia

Registered CIDB contractor
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Prozas Security (M) Sdn Bhd 
(“PROZAS”) is duly licensed by the 
Kementerian Dalam Negeri Malaysia 
(Malaysian Ministry of Home Affairs) and 
a registered member of the Persatuan 
Industri Keselamatan Malaysia (PIKM). 

PROZAS is committed to providing 
excellent and quality security 
services to all our clients.

Understanding of Client’s Applicable 
Business Standards & Policies

We had served more than 
200 clients and are managing 
more than 2000 security 
personnel nationwide.
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Key Qualities
Quality Management Standards
& Business Systems

PROZAS delivery of high standard of quality in its services and works 
are guided by its systematic business and operations management 
system of ISO quality management standards which are applied and 
implemented in the company.

On 6 April 2021, we had achieved another milestone whereby in line 
with our mission of continuous enhancement of services and quality, 
we have successfully received the accreditation ISO standards 
certifications by SIRIM QAS International Sdn Bhd namely the 
Integrated Management System which encompasses the ISO 
9001:2015, Quality Management Systems; ISO 45001:2018, 
Occupational Health & Safety Management Systems ; ISO 
18788:2015, Management System for Private Security Operations.

This recognition is an elevation to the achievements we received 
on 27th July 2013 whereby we had successfully implemented the 
Integrated Management System which encompasses ISO 9001:2008 
Quality Management System, OHSAS 18001: 2001; (Occupational 
Health & Safety Management System) and ISO 14001: 2004 
(Environmental Management System) certified by Bureau Veritas 
Malaysia Sdn Bhd.

QUALITY
SYSTEM

CERTIFIED TO ISO 9001:2015
CERT.NO. : QMS 03699

OH&S
SYSTEM

CERTIFIED TO ISO 45001:2018
CERT.NO. : OHS 00855 

SECURITY
OPERATIONS

CERTIFIED TO ISO 18788:2015
CERT.NO. : SQMS 00109

PROZAS is among the pioneer companies 
in Malaysia accredited with the ISO 
18788:2015, Management System for 
Private Security Operations by SIRIM QAS 
International Sdn Bhd.
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SURVEY

ASSESSMENTConsult on all security 
aspects and in-depth 
security packages inclusive 
of surveys, reports, and 
recommendations.

Evaluating existing 
security systems.

MANAGEMENT

AUDIT

BACKGROUND
CHECK

Planning and managing 
required security 
services as per client’s 
request.

Identifying and rectifying 
security shortcomings.

Pre-employment vetting.

CONSULTANCY

VETTING

Crime prevention, risk 
assessment advice, safety 
consultancy.

Talent spotting, selecting 
and vetting employees.

CONSULTANCY

UNARMED GUARDS

MOBILE SECURITY 
PATROL (MSP)

Trained and disciplined 
unarmed static guards and 
patrol guards.
Trained and disciplined 
unarmed Nepalese and 
Malaysian guards.

Periodic patrolling service.
Premise inspection.
Immediate response during 
emergencies.
CMS with GPS and real-time 
patrolling guard tour data 
monitoring.

ARMED GUARDS

EMERGENCY RESPONSE 
TEAM (ERT)

Trained guards capable 
of weapon handling and 
stationed at assigned posts.

Immediate response to calls.
Attend and coordinate 
emergency measures.
Standby Mobile Patrol Vehicle.
Dispatch as added 
reinforcement.
Use cordon tapes pending 
upper authorities arrival.

CENTRALIZED 
MONITORING SECURITY 

(CMS) SYSTEM

K9 UNIT

Implementation of security areas 
access systems and procedures.
Close Circuit Television (CCTV).
Alarm System installation and 
monitoring.
24 hours a day all year round.

Trained guard dogs.
Handler services for perimeter 
patrolling.

SECURITY

Our
Services 
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COMMERCIAL SECTOR PUBLIC SECTORRESIDENTAL SECTOR

Private Homes

VIP Homes

Housing Estates

Condominiums

Corporate Suites

Hospitality 

Corporate Buildings

Retail Complexes

Medical Centers

Stadiums

Factories

Government Facilities

Educational Institutions

Public Transport

Traffic Control

The
Sectors We Serve

PROZAS serves a diverse array of industries, providing 
tailored services to meet the unique needs and 
challenges of each sector.

Safeguarding Diverse Sectors with
Security Solutions
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PROZAS
Services Highlights & 
Notable Assignments

Lotte Chemical Titan (M) Sdn Bhd (LCTM) since 2019

Featured Clients

PROZAS is the appointed Security Management 
Service Provider to our esteemed client Lotte 
Chemical Titan (M) Sdn Bhd (LCTM) since 2019 until 
present.

We are proud to be part of the team to contribute to Lotte 
Chemical Titan (M) Sdn Bhd achievement in receiving 
the recognition with a Five-Star Rating as among the 
Malaysia’s Key Points Installations (Sasaran Penting 
Negara) during the Majlis Apresiasi Anugerah Penarafan 
Bintang Sasaran Penting 2023 (APBSP).

The objective of the APBSP award is to evaluate and 
recognize the protection security governance system 
that should be exemplified by the country’s Key Points 
Installations (Sasaran Penting Negara) important 
infrastructure.

Our security management team and personnel worked 
closely with the LCTM Safety and Security Management 
Team to ensure absolute safety and security measures are in 
place.

Our security strength of 145 security personnel includes 
Security Manager, Visitors Reception services, security 
patrolling vehicles, CCTV monitoring and others. We are 
actively involved in related HSSE activities and reporting 
required by the management. PROZAS served at all locations 
of LCTM plants in Johor, Malaysia.

PROZAS is proud to be part of the 
security team that contributed to 
LCTM’s achievement.
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Petroliam Nasional Berhad (PETRONAS)
Petronas Pengerang Integrated Complex, Johor Malaysia. 

PROZAS is proud to have served Petronas from 2015 until 
the year 2022 as the appointed Security Management 
Services Provider at the Pengerang Integrated Complex in 
Johor Malaysia.

PROZAS was the appointed security services provider 
by Shell Middle Distillate Synthesis (Shell MDS) plant in 
Bintulu Sarawak during the plants turnaround (PTA) in the 
year 2019 and 2023.

PROZAS has been consecutively appointed as the Security Service Provider 
by Shell MDS Malaysia in Bintulu specifically to provide the qualified 
security service personnel to manned the Shell MDS Plant during the Plant 
Turnaround (PTA) Exercise in the year 2019 and 2023.

Our services included supply of security personnel (male and female), 
ensuring all aspects of security measures are in place as well as managing 
the ingress and egress of contractors during the essential short term 
period.

Aside from the above services, PROZAS are currently providing security run 
and maintenance services to Shell MDS at their site in Bintulu.

PROZAS as a member company of the SPZ CONSORTIUM which is the 
appointed Security Management Services Contractor responsible for 
the management of the security services of the overall on-site and off-
site facilities for the PETRONAS’s Refinery and Petrochemical Integrated 
Development Project (RAPID PROJECT).

PETRONAS RAPID PROJECT which is located within the Pengerang 
Integrated Petroleum Complex (PIPC) in southern Johor will be Malaysia’s 
largest liquid-based green-field downstream development site and began 
its operation in mid-2019.

In 2020 until 2022, PROZAS has been appointed as the Security Services 
Provider for a fully operational PETRONAS Pengerang Integrated Complex, 
prior to the handover to Petronas Group Security operations.

Shell MDS (M) Sdn Bhd
Bintulu, Sarawak
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Swinburne University 
of Technology, Campus 
Kuching Sarawak

Scommerce Malaysia Sdn Bhd

PROZAS is the appointed security service provider at the 
prestigious Swinburne University of Technology Kuching Campus 
Sarawak. Our security services include unarmed security guarding 
at the university campus areas, building and premises as well as 
its Student Accommodation/Village. 

PROZAS is the appointed security service provider for Shopee 
Malaysia in 2021 and we had provided our security personnel for 
guarding and securing their operations at the Shopee Warehouse 
at Mapletree Logistic Park in Shah Alam. 

Currently we are servicing SPX Xpress Malaysia at the new 
location at Bukit Raja Klang, Selangor. 

The scope of services includes guarding of premises and checking 
on all aspects of security involving the Shopee operations at the 
warehouse. 

Shopee Malaysia &
SPX Xpress Malaysia

PROZAS is the appointed Security Services contractor for Supply 
of Perkhidmatan Kawalan Keselamatan Statik Tanpa Senjata Api 
(Unarmed Guard (UAG) and Rondaan Cegah Jenayah (Anti-Crime 
Patrol - ACP) for Telekom Malaysia Berhad for guarding and 
securing TM’s building premises, stations, telephone exchange 
(Ibusawat Telekom), towers and supply of Anti Crime Patrol Units. 

In 2022, PROZAS has been awarded the contract to serve TM 
Negeri Sembilan which includes the supply of security guarding 
personnel at TM’s building premises, stations, telephone 
exchange (Ibusawat Telekom), towers and supply of Anti Crime 
Patrol Units.

PROZAS had in 2019, provided similar services to TM Zon 1 & 2 
Wilayah Persekutuan Kuala Lumpur. 

Telekom Malaysia 
Berhad
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Our
Esteemed Clients

We deliver outstanding security services to a variety of industries 
and organizations, ensuring complete peace of mind.

Our esteemed clientele is a testament 
to our commitment and expertise.

OIL & GAS, CHEMICAL, ENERGY & TELECOMMUNICATIONS INDUSTRY

Malaysian Green Technology And Climate 
Change Corporation

Dialog Group Berhad  

Petronas Power Sdn Bhd (Solar Gentari)

PCG PCC Oxyalkylates Sdn Bhd

LG Chemicals (M) Sdn Bhd

Cenviro Sdn Bhd 

Ekovest Construction Sdn Bhd

Polyplastics Asia Pacifics Sdn Bhd

DDW Colours Sdn Bhd

Malaysian Palm Oil Berhad (MPOB)

Petronas Refinery And Petrochemical 
Corporation Sdn Bhd 

Doobon Hitech Sdn Bhd

Langsat OSC Sdn Bhd

Exyte Malaysia (Penang)

Fluor Corporation

CONSTRUCTION, DEVELOPMENT BUILDING SITES, INDUSTRIAL 
FACTORY & MANUFACTURING PLANTS
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EDUCATION, HEALTH, OFFICES, RECREATIONAL 
& SPORT FACILITIES, RESIDENCES & MIXED 
DEVELOPMENT COMPLEX

LOGISTICS, WAREHOUSING, SUPPLY BASE,  PORTS & 
FACILITIES MANAGEMENT

Mahkamah Persekutuan Malaysia (Mahkamah 
Negeri Perak )

Jabatan Hutan Negeri Sarawak (Sarawak 
Forestry) 

Majlis Amanah Rakyat (MARA)

Jabatan Kebajikan Masyarakat Malaysia

Jabatan Agama Islam Wilayah Persekutuan

Perbadanan Sukan Negeri Sarawak 

PKNS Real Estate Sdn Bhd

Perbadanan Kompleks Pertama Sdn Bhd

Sapura Offshore - Pasir Gudang Supply Base 

Altus Oil & Gas Malaysia Sdn Bhd – Kemaman 
Supply Base

Continental Tyres (M) Sdn Bhd

Sapura Subsea Services Sdn Bhd

Lee Thong Hung Trading & Transport Sdn Bhd 
(LTH Transport)

Langsat OSC (M) Sdn Bhd

Trancy Logistics (M) Sdn Bhd

MBL Pro Auto Sdn Bhd

Hap Seng Star Kuching by Mercedes Benz 
Malaysia

R
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No. 2-9 C & D, 4th Floor, Wisma Rampai, Jalan 34/26,
Taman Sri Rampai, 53300 Kuala Lumpur.
Tel : 03 4149 1222      Fax : 03 4149 3222

Suite 17-06, Oval Damansara Tower,
685 Jalan Damansara,
60000 Kuala Lumpur.
Tel :  03 7732 3222 

Kuala Lumpur

Corporate Office

No. 19-01, Tingkat 19, Bangunan KWSP,
Jalan Dato Dalam, 80000 Johor Bahru, Johor.
Tel : 07 221 6797      Fax : 07 222 6797

No. 23-01, Jalan Kempas 3, Taman Desaru Utama, 
81930 Bandar Penawar, Johor.
Tel : 07 828 0177

No. 5B, Jalan Mawar Merah 3/1, Business Centre 2
Pasir Gudang, 81700 Pasir Gudang, Johor.
Tel : 017 934 9892

Johor
Johor Bahru

Bandar Penawar

Pasir Gudang

Lot 6, Level 3, Westmoore House, Twin Tower Centre,
93200 Kuching, Sarawak.
Tel : 08 255 0561      Fax : 08 255 0225

Sublot 8, 2nd Floor, Meridian Central, 
Jalan Sultan Iskandar, 97000 Bintulu, Sarawak.
Tel : 086  342 596

No. 3.15, Level 3, Wisma Pelita Tunku Jalan Padang,
98000 Miri, Sarawak.

Sarawak
Kuching

Bintulu

Miri

Lot 10, 2nd Floor, Block A, 
Damai Plaza, Off Jalan Damai, 88300 Kota Kinabalu,
Sabah.
Tel : 08 841 3731

Sabah

No. 651-A, Jalan Melaka Raya 8, Taman Melaka Raya, 
75000 Melaka.
Tel : 06 264 4786      Fax : 06 264 4647

Lot 322, Tingkat Atas, Jalan Klinik,
17500 Tanah Merah, Kelantan.

Melaka

Kelantan

1-03-05 Lebuh Bukit Kecil 6, Krystal Point II, 
11900 Bayan Lepas, Pulau Pinang.
Tel : 04 637 4687

Pulau Pinang

No. A23, Tingkat Satu, Kedai-Pejabat Sinaran Mahkota,
Bandar Indera Mahkota, 25250 Kuantan, Pahang.
Tel : 09 573 0797 

Pahang

No. 68A, Jln Raja Musa Mahadi, Taman Hill View,
31350 Ipoh, Perak.
Tel : 05 311 5458      Fax : 05 312 5458

Perak

No. 20, Tingkat 1 Kompleks Perniagaan Wantas,
Lebuhraya Sultan Abdul Halim, 05400 Alor Setar,
Kedah Darul Aman.
Tel : 04 718 823 

Kedah

Lot 103, Tingkat 1, Jalan S2 B20, Pusat Perdagangan, 
Seremban 2, 700300 Seremban, Negeri Sembilan. 
Tel :  06 601 1552      Fax : 06 601 1030

Negeri Sembilan

No P-105, No.15 Jalan PJU 8/1 Bandar Damansara 
Perdana, 47820 Petaling Jaya, Selangor. 
Tel :  03 7732 3222

Selangor

No. Lot PT4022, Tingkat Dua, Perkedaian Ladang Tok Pelam, 
4022-2, Jalan Sultan Zainal Abidin, Kg. Ladang Tok Pelam, 
20000 Kuala Terengganu, Terengganu.
Tel :  09 622 7616

Terengganu

Security Presence
Anywhere You Need Us
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Corporate Office :
Suite 17-06, Oval Damansara Tower,
685 Jalan Damansara,
60000 Kuala Lumpur,
Malaysia.

Tel :  03 7732 3222 / 03 4149 1222
Fax : 03 4149 3222
Website : www.prozassecurity.com.my
Email : admin@prozassecurity.com.my

Prozas Security (M) Sdn Bhd 200701036994 (795023 - X)


